










TROUBLE SHOOTING GUIDE 

SYMPTOM POSSIBLE CAUSE WHAT TO CHECK REMEDY 

NO HOT WATER I. Tank heater. I. Check the voltage at the tank heater I. (A) If correct voltage is present at the tank 
terminals. Voltage should be heater terminals and water in tank is not 
120VAC. being heated, replace the tank heater. 

(B) If voltage is not present at the tank 
heater terminals refer, to step 2. 

(C) If incorrect voltage is present at the tank 
heater terminals. check voltage at outlet. 

2. Hi-limit thermostat or main 2. (A) If voltage is present on the incoming 
thermostat. 2. Check the voltage between the white terminal of the hi-limit thermostat, but not

wire on the tank and the incoming on the outgoing terminal, replace the 
terminal (blue wire) on the hi-limit hi-limit thermostat. 
thermostat, then the outgoing 
terminal (black wire) on the hi-limit (B) Check voltage between black and white 
thermostat. wire on the receptacle. If voltage is not 

present check outlet or circuit breaker. 

( C) If voltage is not present on the incoming 
terminal of the hi-limit thermostat, replace 
the main thermostat. 

STEAMING OR SPITTING I. Main thermostat. I . Thermostat points stuck or out of I. (A) Adjust thermostat. 
AROUND FUNNEL calibration. 

(B) Thermostat should be calibrated or 
replaced. 

2. High altitude. 2. Located above 5,000 feet. 2. See installation instructions. 

DRIPPING I. Not siphoning properly. I. Water should flow freely from the I. (A) Clean sprayhead holes. 
sprayhead. 

(B) Check tightness of sprayhead tube. 

(C) See 'LIMING' , Page 2. 

DRY COFFEE REMAINING I. Filters. I. Are correct filters being used. I. Insert correct filter. 
IN BREW BASKET AFTER 
BREWING 2. Not siphoning properly. 2. Refer to 'DRIPPING', Step I. 2. Refer to 'DRIPPING', Step I. 

3. Improper loading of the brew basket. 3. Filter and coffee in brew basket. 3. Filter should be centered in the brew basket 
and coffee bed should be level. 

OVER FLOWING I. Receiving decanter not completely � I. Operating instructions. I . Always start brew cycle with receiving 
empty at the start of the brew cycle. decanter empty. 

2. Not siphoning properly. 2. Refer to 'DRIPPING', Step I. 2. Refer to 'DRIPPING', Step I. 

COLD WARMER STATION I. Wanner - defective. I. Voltage at wanner terminals should I. If voltage is present on terminals, but 
(Models with wanners) be 120 V AC. warmer will not heat, replace wanner. 

2. Wanner ON/OFF Switch. 2. If voltage is not present on wanner 2. If switch docs not make and break 
terminals, check continuity of continuity when turned off, replace switch. 
switch. 

3. Bad harness. 3. Check connections between harness 3. All connections should be tight. 
and switch, and between switch and 
wanner. 

WARRANTY 

Newco coffee brewers are warranted against defects in worksmanship or materials, under normal use, for 90 days from 
the date of purchase. Brewer parts are warranted against defect for 12 months from date of purchase. 

Liability in all events is limited to the purchase price paid and liability under the aforesaid warranty is limited to 
replacing or repairing any part or parts which are defective in material or workmanship,and returned to our factory, shipping 
cost prepaid. No warranty expressed or implied, other than the aforesaid is made or authorized by Newco Enterprises, Inc. 

Prompt disposition will be made if item proves to be defective, within warranty. Before returning any item, write or 
call Newco, or the dealer from whom the product was purchased, giving model number, serial number, and date of purchase, 
and describe the nature of the defect. If damage was incurred during transit to you, file claim with the carrier. 

Newco Enterprises, Inc. "'3650 New Town Blvd.  St. Charles, MO 63301 


